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Assertive Impact

Duration and times: 1day 9.30am - 5.00pm
Group size: 6-12
Investment: £POA

Perhaps you end up saying “Yes” when you should say “No” or you have been told that you need
to assert yourself more but don't feel confident enough to do it. This programme helps you to
understand your natural assertion style, uncovers what drives you to behave the way you do and
gives insight into why people behave in certain ways.

Additionally you will understand the importance of non-verbal communication and how this affects
peoples perception of you, and yours of others. By using this knowledge and practising additional
assertiveness techniques you will be able assert yourself appropriately in a range of situations.
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Not quite what you want? How about Influencing for Results?
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