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Positive Conflict

Duration and times: 1day 9.30am - 5.00pm
Group size: 6-12
Investment: £POA

Perhaps you often find yourself facing conflict and not knowing how to deal with the situation or
knowing how to move forwards without upsetting people even more. Sometimes you may find it is
you that gets most upset by the situation which leaves you feeling unrewarded and unmotivated.

This programme helps you to understand your natural motivation and conflict style and that of
others. It gives insight into why people behave in certain ways and enables you to use that knowledge
to build rapport and create more effective team relationships.
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Not quite what you want? How about Assertiveness Skills?
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